
HOW TO UPDATE ACCOUNT PREFERENCES 
 
 
To update your account Preferences, go to Menu, Preferences. 
 

              Website                   Phone 
 

  
 

From this menu, you can: 
 See a summary of your Customer Preferences 
 Change your Security Contact 

o If you previously set up your email for confirmation codes, but want to switch 
to text message, do this here by clicking the “New” button 

 Change your Login Name or Password 
 View Account Info 
 Update your Email Address 
 Change Account Settings (instructions found in the Nickname, Order, Favorites & 

Hide Accounts How To guide) 
o Full account numbers can be viewed here 

 Add a Secondary User(s) 
 Access Opt In Agreements/Policies 

o Email Registration, Soft Credit Score & Online Banking Agreement 
 Biometric Authentication – Mobile Phone Only 

o Enable fingerprint or facial recognition for quick login – works only if currently 
set up on your phone 


