
HOW TO ACCESS UIB’S GOBANKING (Online Banking) 
 
 
Page 1 is a quick summary of steps for a new user to access Utah Independent Bank’s 
GoBanking (online banking).  For full details on each step, proceed to Page 2.  If you are not 
a new user and are having issues logging into GoBanking, please contact a branch for 
assistance. 
 
To access GoBanking: 

 Navigate to www.uib.bank or download the UIB App 
 Complete the enrollment form including creating a login name and password 

o The login name can be up to 15 characters 
o Passwords need to be at least 10 characters and contain at least one upper 

and lower case letter, one number and one symbol 
o The password cannot contain any part of the Login Name 

 To complete, you will need to enter a confirmation code from either your text 
message or email.  If you selected email, it may be found in your spam or junk folder 

o The email needs to be the email address you have on file with UIB 
 A feature offered is to sign up for a soft credit score.  You can select later or opt out 

if you do not wish to do it at this time 
 You need to agree to the GoBanking Terms and Conditions  
 Submit 

 
You should now have access to your account information, transactions, statements, etc.  
There are lots of options and settings available in GoBanking for you to select from based 
on your online banking preferences. 

 
  



New User: 

1. Navigate to the www.UIB.bank website or download the Utah Independent App from 
the App or Play Store 

2. Click Not enrolled? Sign up now (if on the website, click the login button first) 
 
Website:              App: 

 

  
 
3. Below is a list of what you will need to sign up 

 Social Security Number or Tax ID Number 
 Account Number to a UIB account you own 
 Amount of recent transaction from that account 
 Login Name you would like to use for GoBanking (your choice) 
 Access to the email address you previously provided to UIB 

 Items with an * are required 

  



4. Complete the information found in the following fields: 
 Customer Type - select if this is for Personal or Business 
 Account Type - select the type of account you have with UIB 
 Add a UIB account number (only enter one if you have multiple) 
 Add a dollar amount for a recent transaction for that account 

a. If you just opened an account, it would be the opening amount 
b. If you don’t know an amount, call a UIB branch to obtain this 

information 
 Add your Social Security Number 

 

 
 
5. Create a login name 

 For security reasons, your Login Name may not be the same as your 
Customer Number.  It can be up to 15 characters 

 

 
6. Add the Email Address you have on file with UIB 
7. Select if you want the email address to be registered or not 



 
8. Check the “I’m not a robot” button 
9. Click Submit 
10. Go to your email (could be in spam or junk) and find the one from UIB and enter the 

confirmation code from that email on the next screen 
11. Submit 

 
 

12. The next screen is where you will create your password.  Below are the requirements for 
passwords.  Enter your new password and confirm that same password 

13. Submit 
 

 
 



 
 
14. You should now be back to the login screen.  Login in using the login name and 

password you just created and Submit 

 
 

15. Once logged in, you need to select a contact method.  It can be email or text message.  
Select your preferred contact method in the drop down. The next screen will ask you for 
your name and phone number if you selected text message or your name and email if 
you selected email.  Enter your information 

16. Submit 



 
 

 
 

 
 



 
 
17. Next, you need to enter the code sent to your text or email (if email, it could be in your 

spam or junk folder) 
18. Submit 

 
 

One of the GoBanking features is access to your Soft Credit Score.  This will allow you to 
view your credit score directly in GoBanking without an impact to your credit.  You can: 

 Select later – this screen will pop up the next time you log in and will 
continue to do so until you opt in or out 

 Opt Out – this declines you from setting up this feature; however, you can 
opt in later if you change your mind 

 Opt In – this will take you through the next steps to set up your Soft Credit 
Score account 

19. Select your option for this feature 
 If you chose select later or opt out, go to the next section on page 9 
 If you chose to opt in, proceed to the next steps 



 
 
20. Fill in or verify your identification 

information  
21. Click the checkbox to consent to 

receive a code to allow you to 
retrieve your Soft Credit Score 

22. Submit  
  



23. Choose to deliver a passcode via text message or voice call and click Next   
24. Enter the code in the one-time code field and click Submit 

 

You will then be navigated to the Account Summary screen. 
  
NOTE: Upon first logging in after opting in, a message may appear. It may take several 
minutes to load the screen with your initial credit score.  

 

 
25. You should then be navigated to the Online Banking Agreement.  Scroll to the end and 

agree 
26. Submit 



 
 
You should now be logged into the GoBanking (online banking) and should be on the 
accounts summary page.  You can now review transactions, statements, etc.  There are 
lots of options and settings available in GoBanking for you to select from based on your 
online banking preferences. 
 
You may want to log out and log back in one more time to ensure everything is set up.  
Usually, after the initial account creation, when you log back in, you are required to get one 
more confirmation code.  If this happens, you will see the picture below.  Select your 
preferred method for contact and click select (it may already show your name and contact 
method). 

 
Enter your confirmation code from your text or email (may be in your spam or junk folder) 
and Submit 

 


