
HOW TO OPT IN TO SOFT CREDIT SCORE 
 
 
If you previously opted out of the soft credit score option, you can sign up by going to 
Menu, Preferences, Opt In Agreements / Policies 
 

Website             Phone 
 

  
 

 Click on Soft Credit Score Opt-in Policy 
 Click Opt In to agree to this policy 

 
 
 
 
 
 
 
 
 



 
 
1. Fill in or verify your information 

and click the Next button 
2. Fill in or verify your identification 

information.  Click the checkbox 
to consent to receiving a code 
that will allow you to retrieve 
your credit score 

3. Submit  
 

  



4. Choose to deliver a passcode via text message or voice call. Select the applicable 
option and click Next   

5. Enter the code in the one-time code field and click Submit 

 
6. You will be navigated to the Account Summary screen 
 

NOTE: Upon first logging in after opting in, a message may appear. It may take several 
minutes to load the screen with your initial credit score.  

 


