HOW TO SET UP TEXT BANKING

To Set up Text Banking, go to Menu, Text Banking and Sign Up
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Text Banking Setup

Text Banking allows you on-demand access to your accounts directly from your cell phone. Please review and accept the terms and conditions below to

e Selectthe “l accept” getstarted.
bOX tO Consent Supported Carriers:
o AT&T Mobility
e Submit o T-Mobile
e Verizon Wireless
e Sprint
¢ Nextel
o Alltel
¢ Dobson
e US. Cellular
e MetroPCS

e Virgin Mobile

e Boost

To get started now, please take a moment to review these important agreements and click Submit below:

* You may be charged access rates or text messaging fees from your mobile phone carrier depending on your service plan. These fees are independent

of any fees imposed by the bank. Web access is required to use our web-enabled Mobile Banking service. Check with your mobile service provider for
details on specific fees and charges.

e Must be account holder or have permission from the account holder to subscribe.
o All subscriptions renew automatically until canceled.

1 Accept

Message frequency is dependent upon individual user settings.




e Onthe next screen, enter your Mobile Phone #
e You can enable a weekly balance message to send on a specific date and time

o Ifyou want this option, check the box for “Enable weekly balance message for text
messaging enabled accounts”

Text Banking Setup

¢ Enter your Mobile Phone Number

Determine whether or not you wish to receive a text message containing balances for all text messaging enabled accounts.
o Determine which day of the week and time of day you wish to receive the weekly text message.
e Atany time, you may Text STOP to 44660 to cancel, or text HELP to 44660 for HELP

Enable weekly balance message for text messaging enabled accounts*

Mobile Phone # Send weekly balance message on at CST (GMT -6:00)

[ | ~- Monday v 9:00 AM v

* Msg&Data Rates May Apply | Msg frequency varies by user

o Check the boxes next to the accounts you want to enable.

¢ You may use the names assigned, or you may enter your own friendly name for each account. Your friendly name may be up to 5 digits and/or
characters.

e You also need to determine what accounts you want to tie to text banking

o Check the box under Text messaging for each account you want to enable

o Add a Mobile Friendly Name (nickname) for that account

= |t can only be five characters long
e Example: ck1 (for checking account #1)
Text Mobile
Messaging Friendly Name
O

e Submit
[ J

You will then be taken to a Mobile Banking Instructions screen that has an activation code
listed

e You should have also received a text from 44660 asking for that activation code including
the “OK”

o Example: Enter OK 123456
o Ifyoudid not receive the text, click resend
Mobile Banking Instructions

Your activation is pending confirmation by you via text message. Please reply to your confirmation text message with the following activation code: OK

123456

If you have not yet received your confirmation message, click the button below to resend



That same screen will also show you a list of instructions for the types of text banking
options. You can always access these instructions later by going to Menu, Text
Banking, and Instructions

o Examplesinclude sum and balance for all accounts, or individual accounts

If you wish to add or change accounts enabled for text banking, go back to Menu, Text
Banking and Sign Up

To cancel this feature, Menu, Text Banking, Unsubscribe



